
�រប��ើត និងផ�ល់ផលិតផល��លសមរម��
APPROPRIATE PRODUCT DESIGN AND DELIVERY

ធ��រ អូ៊រ� យកចិត�ទុក�ក់ខ�ស់បំផុតក��ង�រ�����ផលិតផល និង
ប��ើតប���ញ��ក�យ�មវ�ធី�មួយ��លមិន��ើឲ��អតិថិជន
ខូច�����ជន៍។ ផលិតផល និងប���ញ��ក�យ ���វប��ើត�ើង
�យ���ក�ើ�រពិ�រ�នូវចរ�តលក�ណៈរបស់អតិថិជន។

Woori Bank will pay more attention in designing 
products and creating delivery channels in such a way 
that they do not cause clients harm. Products and 
delivery channels will be designed based on client 
characteristics.

�រ�រ�រ�រ�ប់បំណ�លវ័ណ�ក 
PREVENTION OF OVER-INDEBTEDNESS

ធ��រ អ៊ូរ� ���វយកចិត�ទុក�ក់ខ�ស់បំផុត�ើ��ប់ដំ�ក់�ល
��ដំ�ើរ�រផ�ល់ឥណ�ន�ើម��ីកំណត់រកអតិថិជន��ល�ន
សមត��ពបង់សង��លប់�ើយមិន��ើឲ��ពួក�ត់���យ�អតិថិជន
��ល�ន បំណ�លវ័ណ�ក។ �ើសពី��ះ�ៀត អ�កផ�ល់���ហិរ��
វត��  ���វអនុវត� និង���តពិនិត���ម�ន��ព័ន��ងក��ង��ល�ំ��
ដល់�រ�រ�រ�រជំ�ក់បំណ�លវ័ណ�ក   និង�ើកកម�ស់ �រខិត
ខំ��ឹង���ង �ើម�� ី�� ើឲ�����ើរ�ើងនូវ�រ��ប់��ង�និភ័យ
ឥណ�ន (ដូច��រ��ករ���កព័ត៌�នឥណ�ន��ើម)។

Woori Bank will pay special care in all the phases of 
their credit process to determine which client has the  
capacity to pay loan without becoming over-indebtedness. 
In  addition, Woori Bank will implement and monitor 
internal systems that support the prevention of 
over-indebtedness, and will promote to improve the 
market level credit risk management (such as credit 
information sharing).

ត����ព 
TRANSPARENCY

ធ��រ អូ៊រ� ���វផ�ល់ព័ត៌�ន��ល�ន�ពច��ស់�ស់ ��ប់���ន់

និង�ន់��ល����ម��បបទ និង�� ��លអតិថិជន�ច
យល់�ន�ើម��ី�ចឲ��ពួក����ើ�រស���ចចិត��ន��មឹ���វ។ត���វ

�រស���ប់ត����ពព័ត៌�ន�ើ�រកំនត់ត��� រយៈ��លបង់សង
��លប់ និងលក�ខណ�����ផលិតផល ���វ�ន�ើកយក�
�លសំ�ន់។

Woori Bank will provide a clear, sufficient, and timely 
information in a simple way that clients can understand, 
so that they can make the right decisions. The need for 
transparent information on pricing, terms and conditions 
of products is highlighted.

�រកំនត់ត�����ល�ន�រទទួលខុស���វ  
RESPONSIBLE PRICING

ត��� រយៈ��លបង់សង��លប់ និងលក�ខណ������វ�នកំណត់
�មវ�ធី����មួយ��លអតិថិជន�ច�នលទ��ពទទួលយក
�នខណៈ��លអនុ���តឲ�����ប័នហិរ��វត�����រក���ននូវ

និរន�រ�ព។ ធ��រ អូ៊រ� ���វខិតខំ��ឹង���ងផ�ល់នូវផលក���ពិត�
វ�ជ��ន�ើ�រ�ក់���ក់ប��ើ។

Pricing, terms and conditions will be set in a way that is 
affordable for clients while allowing for financial 
institutions to be sustainable.  Woori Banak will strive to 
provide positive real returns on deposits.

�រ�ះ���យ�មួយអតិថិជន�យ�រព និងយុត�ិធម៌ 
FAIR AND RESPECTFUL TREATMENT FOR CLIENTS :

ធ��រ អ៊ូរ�  និង���ក់�ររបស់ពួក�ើង ���វប��ើអតិថិជន�យ
យុត�ិធម៌ និង�រ�រព�យមិន�ន�រ��ស�ើង���ើយ។ធ��រ
អូ៊រ� ���វ��ឲ���ននូវ�រ�រ�រ��ញ��ញ �ើម��ីរកឲ���ើញ និង
បំ�ត់អំ�ើពុករលួយ ឬ �រ��ងបន�ំ ក៏ដូច��រ����ឹត����យ�រ
គំ�មកំ��ង និងរ��ភបំ�ន�យបុគ�លិក និង���ក់�ររបស់ពួក
�� �ពិ��សក��ងអំឡ�ង��លដំ�ើរ�រប���ញ���ក់កម� ីនិង��មូល
សំណង���ក់កម�ី។

Woori Bank and our agents will treat our clients fairly and 
respectfully without discrimination. Woori Bank will 
ensure adequate safeguards to detect and eliminate 
corruptions as well as aggressive or abusive treatment 
by our staffs and agents, particularly during the loan 
processes and debt collection processes.

1 �ររក��ព័ត៌�នស���ត់របស់អតិថិជន 
PRIVACY OF CLIENT INFORMATION:

�ល់ព័ត៌�នស���ត់របស់អតិថិជន ���វ�នរក��ទុក��ប�មច��ប់
 និងនិយតកម���យុ���ធិ�រ������សនីមួយៗ។ ព័ត៌�ន�ំង��ះ
នឹង���វ�ន��ើ���ស់ស���ប់���លបំណង��ល�នប���ក់�
អំឡ�ង��ល��មូលព័ត៌�ន ឬ ដូច��លអនុ���ត�មផ��វច��ប់ ឬ
�ន�រអនុ���ត��ម��ៀងពីអតិថិជន។

The privacy of client information will be kept secretly in 
accordance to the laws and regulations of individual 
jurisdictions. Such infomations will only be used for the 
speci�ed purpose at the time the information is being 
collected or as permitted by law, or permission agreement 
from the client.

យន��រស���ប់�ះ���យបណ�ឹង 
ឬ �រត���របស់អតិថិជន
MECHANISMS FOR COMPLAINT RESOLUTION:

ធ��រ អ៊ូរ� ���វ�នយន��រស���ប់�ះ���យបណ�ឹងនិង�រ
ត���របស់អតិថជនឲ���ន�ប់រហ័ស និង�ន់��ល��� �ើយ
���វ��ើយន��រ�ំង��ះ ក��ង�រ�ះ���យប���នីមួយៗ �ើម��ី��
���ផលិតផល និង���កម�ឲ���ន់�����ើរ�ើង។

Woori Bank will have a mechanism for solving customer 
complaints on time and with a responsive manner, and we will 
use these mechanisms to improve on our existing products 
and services in order to make them better.
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េគាលការណ៍ការពារអតិថិជន
CLIENT PROTECTION PRINCIPLES

Woori Financial Group, Korea

023 963 333 | 081 331 333

�គឹះ���នឯកជន


