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CLIENT PROTECTION PRINCIPLES
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APPROPRIATE PRODUCT DESIGN AND DELIVERY
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Woori Bank will pay more attention in designing
products and creating delivery channels in such a way
that they do not cause clients harm. Products and

delivery channels will be designed based on client
characteristics.
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PREVENTION OF OVER-INDEBTEDNESS
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Woori Bank will pay special care in all the phases of
their credit process to determine which client has the

capacity to pay loan without becoming over-indebtedness.

In addition, Woori Bank will implement and monitor
internal systems that support the prevention of
over-indebtedness, and will promote to improve the
market level credit risk management (such as credit
information sharing).
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Woori Bank will provide a clear, sufficient, and timely
information in a simple way that clients can understand,
so that they can make the right decisions. The need for

transparent information on pricing, terms and conditions
of products is highlighted.
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RESPONSIBLE PRICING
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Pricing, terms and conditions will be set in a way that is
affordable for clients while allowing for financial

institutions to be sustainable. Woori Banak will strive to
provide positive real returns on deposits.
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FAIR AND RESPECTFULTREATMENT FOR CLIENTS :
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Woori Bank and our agents will treat our clients fairly and
respectfully without discrimination. Woori Bank will
ensure adequate safeguards to detect and eliminate
corruptions as well as aggressive or abusive treatment
by our staffs and agents, particularly during the loan
processes and debt collection processes.
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PRIVACY OF CLIENT INFORMATION:
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The privacy of client information will be kept secretly in
accordance to the laws and regulations of individual
jurisdictions. Such infomations will only be used for the
specified purpose at the time the information is being
collected or as permitted by law, or permission agreement
from the client.
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MECHANISMS FOR COMPLAINT RESOLUTION:
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Woori Bank will have a mechanism for solving customer
complaints on time and with a responsive manner,and we will
use these mechanisms to improve on our existing products
and services in order to make them better.
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