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19.

GENERAL TERM AND CONDITION

I. Condition of Account

Customer shall read and fully understand this general terms and conditions of
Woori Bank and agree to be bound by them.

Customer shall provide all information on this application form and fail to do so may
result in this application being rejected. The information provided in this application
is voluntary, correct, complete and true.

Woori Bank may verify any such information of customer from whatever sources
whenever the bank deems necessary.

Customer represents and warrants that s/he is not the target of any sanctions
when s/he applies for accounts or services and at all the time s/he has maintained
banking relationship with Woori Bank. If s/he is the legal representative of an entity
in any forms ( director, Senior Management or beneficial owner ), then s/he further
warrants that neither s/he, nor any subsidiaries, directors, officers or shareholder,
nor to the best of her/his knowledge, any of her/his affiliates, agents or employees,
is a sanctioned person. If s/he becomes the target of any sanctions, Woori Bank
will suspend or close her/his account and terminate banking relationship. Where
account is suspended or closed, Woori Bank and it correspondents will not be
liable for any loss. Customer suffers however caused.

The interest is calculated on a daily basis against the deposit balance or
outstanding balance; and it is capitalized and posted monthly. Woori Bank starts
calculating the interest on the account opening date until the closing date of the
account.

Woori Bank will declare and remit withholding tax of the account to the General
Department of Taxation in accordance with the applicable Cambodian tax laws and
regulations.

Customer is required to notice the Woori Bank in writing and agreed by Woori Bank
for any information change. Woori Bank is not liable for any cost incurred
associated with the change.

Woori Bank may debit, without notice, account with any other amount representing
any interest, fee, commission, tax, and reimbursement payable.

Consecutively inoperative account for one year will be classified as “dormant” and
be subject to fee charge base on Woori Bank policies. Further, any dormant
balance for 10 consecutive years or more might be transferred to National Bank of
Cambodia (NBC) without a need of further client's consent as required under
applicable laws.

Any alterations, add or remove the signatories and/or account operation
conditions, is required to notify the Woori Bank in writing and also required to
provide the legal documents as determined by Woori Bank. Unless, Woori bank
determines that the latest documents is still the valid documents for operating your
account with us.

Any change or amendment in the paragraph 10 above, it must follow:

Joint Account: For changing or adding joint account holders, all account holders
described in the specimen are required to notify in writing.

Customer is obligated to validate any related legal documents which is kept in
Woori Bank when it is about to reach the expiration date.

In case of dispute, customer willing to cooperate with the bank to find solution and
follow the Woori Bank’s policy and applicable laws for resolutions.

Customer shall thoroughly review and verify information on the application and
immediately notice Branch'’s staff of Woori Bank of any incorrect information before
signing this application.

Woori Bank will block or freeze the customer account temporary when it is
suspected or received an official request letter from the National Bank of Cambodia
or court or related authorities or as required by law.

Each Checks issued must provide sufficient funds for the bank to be paid;
otherwise, the customer will be fined and/or imprisoned in accordance with the
law on Banking and Financial Institutions of Kingdom of Cambodia and/or
responsible law.

All issued checks shall be paid at presented date, and even any holder presents
check before its due date, the checks shall still be paid at the presented date. Thus
you must ensure all checks issue mush have sufficient funds, otherwise, the Bank
has no liability to you for this case.

Check drawn from your account must be on the forms printed and supplied by the
Bank and completed in the manner required by the Bank. Each check must be
signed by the authorized signatories in the same style as the specimen registered
with the Bank and stamp (ifany).

In the event that the Bank dishonors a check, the Bank may return the check to
the presenter (it is not the bank obliged) and state the reason the check is
dishonor. The Bank shall not be liable to you or to any third party for dishonoring a
check even if the check could have been honor. This provides the Bank acts in

good faith.
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21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

Woori Bank reserves the right not to accept check for credit to an account if the
payees hame is not identical to that of the Customer shown on the Bank'’s record.
The Bank, at its discretion, may accept deposits funded by check. Such deposits
will become effective and earn interest after they have been cleared at National
Clearing House. A receipt issued by the Bank must be issue to acknowledge all
deposits paid to the Bank for credit to an account. The Bank will not be liable to
account for deposits where no such receipt has been issue.

The customer must check the account balance before issuing Check. In case
account balance is insufficient or is hot equal to amount written in Check, the bank
shall impose a penalty charge as determined by the Bank which shall be debited
the Customer’s Account.

Woori Bank will collect customer information to input into the Credit Reporting
System. This system is regulated by the National Bank of Cambodia. The collected
information will be shared with other institutions participating in the Credit Reporting
System, in accordance with Prakas on Credit Reporting and the code of conduct.
If a customer wishes to obtain or correct their personal information, they may
submit a written request to the Credit Reporting System Service Provider (CRSP),
along with identification documents. CRSP will then respond to the customer
accordingly.

Customer Consent: I, the issuer of the check, hereby grant permission to Woori
Bank to input information regarding checks with insufficient funds in the account
and to share this information with third parties for purposes outlined in the Prakas
on Credit Reporting.

I understand that the CRSP—Credit Bureau (Cambodia) Co., Ltd.,
9th floor of Vattanac Capital Tower, Building No. 66, Preah Monivong Boulevard,

located on the

Wat Phnom Commune, Daun Penh District, Phnom Penh—and Woori Bank,
headquartered at Building No. 398, Preah Monivong Boulevard, Boeung Keng Kang
1 Commune, Boeung Keng Kang District, Phnom Penh, are responsible for
collecting, processing, and sharing this data.

Customers are responsible for the safekeeping of their check books. In the event

that any checks are lost, stolen or misled, the customer must immediately report

the matter to the Bank.

Customer can request “Check Stop Payment” or “Revoke Stop Payment” with the

bank for any check that never present for payment. The customer will pay fee

charges for stop payment instructions or revoke stop payment instructions as
determined by the bank.

Woori Bank reserves the right to block/freeze/close the customer’s account without

prior notice, if:

« The check return more than three ( 3) with Insufficient Funds reason.

« Customers do not comply with all applicable laws, rules and regulations in
connection with account operation such as Law on Anti-Money Laundering and
Combating the Financing of Terrorism.

« The account transaction of customer might violate any Law of the Kingdom of
Cambodia or any other country or directly or indirectly involve with any
designated individual or entity prohibition or any illegal activities or transfer in-out
with sanction countries, etc.

« For any account with zero balance with a specific period which is defined by the
WBC.

Customer must be taken to avoid making alterations on Check drawn by the

Customer. The Bank reserves the right not to honor and return Check which in the

Bank'’s absolute opinion bears any form of unacceptable alteration.

The customer is required to return the blank check to the bank, if he/she intent to

close the current account.

Woori Bank will not accept for the Check presented for payment more than six

months of its date ( Stale Check).

To make minor modification any statement, the customer must cross out the error

statement and signs above the corrected parts.

Woori Bank reserves its full rights to add, delete, change or amend the terms and

conditions without prior notice.
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1l. Condition of Merchant

A. Merchant hereby agrees as follows

1.

3.

Clients can make payment by scanning KHQR code of merchant which is issued
by Woori Bank.

Clients can make payment by scanning KHQR Code of merchant through Woori
Mobile Banking and/or any compatible financial app registered under NBC or
Bakong member.

KHQR Code payment is available for KHR and USD.

B. Merchant’s Obligations

L.

10.

Provide training to their new staff to ensure they are clear about the payment
service process with Woori Bank and provide other training as required by
regulator if any.

Provide support and facilitation to the clients of Woori Bank so as to receive
successful payment.

Display Woori Bank KHQR any related materials in order to promote the
advertisement activities of the payment service.

Engage in the advertisement of promotional program on its social media.

Allow Woori Bank to use its logo/brand name with a purpose of making
advertisement on its social media including all branches of Woori Bank during
the terms and conditions are in effect.

Merchant are prohibited from adding any additional fees to any Transactions
unless such fees have been previously approved in the Merchant Agreement.
If you add any additional fees to any Transactions or reject the payment through
scanning any type of Woori Bank KHQR code without proper reasons, merchant
will be liable for penalties to be imposed by Woori Bank.

Any change information or change in the business nature of your business,
including selling any products or services not related to your current business,
takes place, and/or close your business or becomes insolvent or bankrupt shall
be informed to the Bank.

Merchant shall not assist in illegal money lending, assist money laundering,
engage in any business dealings involving with cryptocurrencies, gambling
activities, fraudulent activities, or the sale of counterfeit or stolen items.

Operate under online merchant or conduct ecommerce activities, merchant
is required to provide E-commerce Permit or E-Commerce License for
supplementary.

Fully comply with the terms and conditions set out hereunder as mentioned
detail in the bylaw of Woori Bank.

C. Termination of Service

1.

This terms and conditions shall remain in force unless one party notifies to other
party in writing about termination at least 30 days in advance.

When merchant is notified in writing, Woori Bank has right to terminate this
terms and conditions immediately in case merchant fails to fulfill any of its
obligation or bankrupt or insolvent or find that merchant is involved in any illegal
activities.

In case of service termination, merchant shall continue to accept the payment
and comply the terms and conditions of the service until the terminated service
date is effective.

After this service termination, Merchant shall stop using any logo or sign or
advertising material or others provided by Woori Bank.

Merchant shall maintain the bank account at least one month after service
termination date in order Woori Bank settles any remaining balance.

Woori Bank may, at its sole discretion, add, delete, alter, change, revise, or
amend the terms and conditions set forth herein by serving a prior notice
through any means from time to time. By continue using the service, Customer
agrees to be bound and comply with such new terms and conditions imposed
by Woori Bank”.

D. We shall read and fully understand this general terms and conditions of
Woori Bank and agree to be bound by them.

GOUM/Note: UMBIMES U AJU/NG
AYIGAMARANI/Filling
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